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YELP ADS ACCOUNT AGREEMENT
(National)
The Yelp Ads Account Agreement, consisting of (i) the Yelp Master Advertising Terms and Conditions (the “Terms”), (ii) the Client Information and (iii) the Purchase Order(s) (collectively the “Agreement”) is entered into by and between Yelp! Inc., a Delaware corporation located at 706 Mission Street, San Francisco, CA 94103 (“Yelp”) and the Client identified in the Client Information section and govern the terms of Client’s participation in Yelp’s advertising programs on the Yelp websites, mobile applications and other properties, including properties set forth in a Purchase Order (the “Site”).  In the event of a conflict between the Terms, Purchase Order and the Client Information, the Purchase Order shall control over the Terms and the Terms shall control over the Client Information.  

It is important that Client reads, understands, and agrees to these documents, as it creates a binding contract between Client and Yelp. The Agreement is effective as of the date that Client executes these Terms as instructed by Yelp (“Effective Date”). The Agreement (including its Purchase Order) becomes void if not accepted within the calendar month in which the Agreement was sent to Client by Yelp (“Agreement Expiration Date”).
CLIENT INFORMATION

	“Client” 

Client name: _________________________________________________________

Contact name: _______________________________________________________

Contact Title: ________________________________________________________

Billing Address:  

Street: _______________________________________________________________

City:    ________________________________________________________________

State:  ________________________________________________________________
	Business Address: (if different from Billing Address)
Street: _______________________________________________________________

City:    ________________________________________________________________

State:  ________________________________________________________________

Phone: _______________________________________________________________
Email: _______________________________________________________________



BY SIGNING THIS AGREEMENT BELOW AND RETURNING IT TO YELP AT THE NUMBER INDICATED ON THE FAX COVER SHEET OR AS OTHERWISE INSTRUCTED BY YELP ON OR BEFORE THE AGREEMENT EXPIRATION DATE, THE SIGNER BELOW ACCEPTS AND AGREES TO THE AGREEMENT (INCLUDING THE TERMS AND PURCHASE ORDER) AS AN AUTHORIZED SIGNATORY ON CLIENT’S BEHALF AS OF THE EFFECTIVE DATE:

Client Signature: ____________________________________________
Date: ______________________

Print name: ________________________________________________
Title: __________________________

PURCHASE ORDER
NATIONAL 

This Purchase Order is hereby integrated into the current Yelp Ads Account Agreement executed by Client.
	Location


	Yelp Ad Product
	Fees

	(  Same as provided in the Client Information
OR

(  Multiple Locations *


	(    Enhanced Profile Program: [with]  [without] competitive ad removal     

· Optional Feature
         (  Video hosting ($_____ per month)**
( 
Ad Impression Program: _______ ad impressions per month                        
· Optional Feature
· (  Video hosting ($__ per month)**                                                                                                
( 
Cost-Per-Click (“CPC”) Ad Program (for eligible Clients only)
· Optional Feature
        (  Video hosting ($____ per month)**
(     Single Budget Multi-location Cost-Per-Click Ad Program Offering (for eligible Clients only) Yelp will dynamically allocate ad placement based on performance metrics  up to the pre-set monthly cap amount.


	Monthly Fixed Enhanced Profile Program cost: $_________
Monthly Fixed Ad Impressions Program cost: $__________
Monthly CPC Budget Cap: $__________
Cost per Click: $_______
Monthly CPC Budget Cap: $__________
Cost per Click: $_______



	(  Same as provided in the Client Information

OR 

(  Multiple Locations *


	Pay-Per-Call Fees  (for eligible Clients only)
(    Initial Set Up Fees             

(    Qualified Call Duration      

(     Pay-Per-Call (“PPC”) Rate             

(     Unique Caller Protection (begins on the Service Start Date)

(     Whole Call Recording (“WCR”)
(     PPC Term (if different from the Commitment Period)

	$_______
___30__   seconds
$_______   per Qualified Call

_________   days 

WCR Fees: ______________

__________________________

	ADDITIONAL TERMS
	Additional Terms:

The Cost-Per-Click Ad Program (for eligible Clients only) directs Yelp to make commercially reasonable efforts to deliver a variable but unguaranteed number of ad impressions (as defined in the Terms), at its sole discretion, based on available inventory and other factors.  Fees for the variable Cost-Per-Click Ad Program are based on the number of “ad clicks” rather than the number of “ad impressions” displayed.  An “ad click” occurs when a Site user clicks on an ad impression. 

The Pay-Per-Call Program (for eligible Clients only) directs Yelp to replace Client’s actual phone numbers on the Site’s business profile pages with temporary local or toll-free telephone numbers (“Tracking Numbers”) that are used to provide Client with information concerning consumer responses to a variable number of ad impressions on the Site, or as otherwise provided in a Purchase Order (“Pay-Per-Call Service”). The Tracking Number shall at all times remain the property of Yelp or its pay-per-call service provider. Client will be charged at the rate set forth in a Purchase Order for each Qualified Call received by Client during the PPC Term. Yelp will monitor the Tracking Numbers and provide Client with the ability to access to certain data gathered as a result of the Pay-Per-Call Program (the “Measured Data”). Client will be charged for (i) one time only set-up charges per Tracking Number paid in advance (“Initial Set Up Fees”) and (ii) the number of Qualified Calls per month which are paid monthly in arrears. “Qualified Call” means a call to a Tracking Number that lasts more than the number of seconds in duration indicated in the Purchase Order (“Qualified Call Duration”) as measured by Yelp. “PPC Term” means the duration of time that the Pay-Per-Call Program is provided by Yelp to Client as set forth in this Purchase Order.  “Unique Caller Protection” is the call tracking time period indicated in this Purchase Order where Client will only be charged one (1) time for all calls to the Tracking Number by the same unique user during such tracking period in two different scenarios as determined by Yelp or as otherwise agreed upon in the Purchase Order: (1) beginning on the date when the lines are activated and reset at each subsequent time period; or (2) beginning when a unique number is called, and is reset after the Unique Caller Protection time-frame indicated in the Purchase Order has passed.

Whole Call Recording: If Client agrees in a Purchase Order to use whole call recording services (“WCR”) to record incoming calls originating from the Tracking Numbers, Client will (i) ensure that it has obtained the express consent from all employees and any other persons who will be or reasonable may be a party to phone calls that will be recorded by Client by signing the Recording Consent Form attached to these Terms, or sufficiently similar notice and consent form, (ii) will limit access to the recorded call files to employees who have a need to access the files and are under a sufficient non-disclosure obligation with Client and (iii) not obtain or attempt to obtain any call-related personally identifiable information from the caller without consent other than the caller’s phone number, such as location information, Android ID, UDID, IMEI and IMSI. 

* Additional location listings, as well as specific location pricing, may also be attached as a schedule to this Purchase Order if indicated above in the Multiple Locations check box. The Yelp Ads and Fees in the same row as the referenced additional listings shall apply to the listings in such attached schedule.

**  Yelp has engaged a third party video production company to produce Client’s business video. If eligible, Yelp will conditionally waive the one-time cost of the video production fee of $300 per video if Client purchases Yelp Ads (excluding Pay-Per-Call Program) with a Commitment Period of 12 months or longer. If Client downgrades its program services within the Commitment Period to a non-Video hosting program, a shorter Commitment Period of six (6) months or less, or an Enhanced Profile Program, Client will be charged by and pay to Yelp $300 per video for the video production fee.
                             

	FEE SUMMARY
	Summary:

Total Monthly Fixed Costs:  $________ per month

Total Monthly CPC Budget: $________ per month

Total Monthly PPC Budget: $________ per month

        Number of total locations: ________

        Payment type: Client to pay in [arrears] [advance] by [credit card] [invoice]

        Payment frequency: [monthly] [quarterly] [biannually] 

Payment Currency: US Dollars | Canadian Dollars (for Canadian resident businesses)
Service Start Date:  _______________
Commitment Period: ____ months from Service Start Date 

Renewal: month to month

Early termination fee: _____________
Yelp salesperson: _________________        


USE ONLY IF THE CLIENT IS PURCHASING PPC AND WILL USE WHOLE CALL RECORDING

Call Recording – Employee Consent

I [employee name] am an employee of [company name].  I understand that incoming telephone calls received on my employer’s telephone equipment to which I am a party, may be recorded for [state purpose – training, quality assurance] and I hereby give my express consent to be recorded.

Signed;
_________________________________
Employee Name
_________________________________

Date

